
Issue ID Severity Description Steps to Reproduce Expected Behavior Actual Behavior Device/Browser Screen-Recording

1 Minor

When adding or 
removing audio stories 
from a playlist, the 
header within the playlist 
updates immediately to 
reflect the correct 
number of stories. 

However, in the Library 
overview, which displays 
the total number of 
stories in each playlist, 
the count does not 
update until the page is 
reloaded.

Log in to the Quinn app with 
valid credentials.

Navigate to the Library and 
select an existing playlist.

Add or remove an audio 
story within the playlist.

Observe the header within 
the playlist, which reflects the 
correct count of stories 
immediately.

Navigate back to the Library 
overview.

Observe the displayed count 
of stories for the playlist in 
the Library overview.

Reload the page and 
observe the count again

The number of stories in 
the playlist displayed in 
the Library overview 
updates immediately 
after adding or removing 
an audio story.

The number of stories in the playlist 
displayed in the Library overview 
does not update until the page is 
reloaded.

Mac 11.7.10

Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/9fc4e87d41964
5a492e1f998feaeb2d6

2 Minor

When favoriting a playlist 
made by another user, 
the playlist is added into 
my library.

 The value of playlists in 
the overview of library is 
also increased 
accordingly. 

However when I click on 
the top right profile 
button and access my 
account from the 
dropdown, It is listed that 
I have one less playlist.

- Log into Quinn using valid 
credentials.

- Find a story and open it

- Scroll down to user 
comments 

- Click on a user profile that 
contains playlists

- Favorite the playlist

- Click on the library tab

- Observe amount of playlists

- Click on the account tab via 
top right corner dropdown

- Observe and compare the 
amount of playlists listed vs 
the amount listed in the 
library tab 

Favoriting a playlist 
adds it to the Library 
and updates the playlist 
count in both the Library 
overview and the My 
Account section to 
reflect the correct total.

Favoriting a playlist adds it to the 
Library, and the Library overview 
count increases correctly.

 However, the My Account section 
displays a playlist count that is one 
less than the actual total.

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/294e3b7049b7
4c52ac9322f2e710b334

3 Minor

When favoriting 
individual stories, they 
are correctly added to 
the "Favorites" playlist 
automatically. 

However, the total likes 
count in the Account 
Overview tab incorrectly 
displays as zero. 

Additionally, when 
favoriting an entire 
playlist created by 
another user, the likes 
count in the Account 
Overview tab still 
remains at zero, despite 
previous tests showing 
that this action should 
increase the likes count.

- Log in to the Quinn app with 
valid credentials.

- Navigate to an individual 
story and favorite it.

- Verify that the story is 
added to the "Favorites" 
playlist automatically.

- Navigate to the Account 
Overview tab via the profile 
dropdown and check the total 
likes count.

- Next, navigate to a playlist 
created by another user and 
favorite the entire playlist.

- Return to the Account 
Overview tab and verify the 
total likes count again.

-Favoriting individual 
stories increases the 
total likes count in the 
Account Overview tab.

-Favoriting an entire 
playlist made by another 
user also increases the 
total likes count in the 
Account Overview tab, 
reflecting the action 
accurately.

- Favoriting individual stories 
correctly adds them to the 
"Favorites" playlist, but the total likes 
count in the Account Overview tab 
remains at zero.

- Favoriting an entire playlist made 
by another user does not increase 
the total likes count in the Account 
Overview tab, even though previous 
tests indicate this action should 
update the count.

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/3cb2e407f1c64
af4a857e4946834a093

https://www.loom.com/share/dd63aa359f20431992aceaeb05bde940
https://www.loom.com/share/dd63aa359f20431992aceaeb05bde940
https://www.loom.com/share/dd63aa359f20431992aceaeb05bde940
https://www.loom.com/share/294e3b7049b74c52ac9322f2e710b334
https://www.loom.com/share/294e3b7049b74c52ac9322f2e710b334
https://www.loom.com/share/294e3b7049b74c52ac9322f2e710b334
https://www.loom.com/share/3cb2e407f1c64af4a857e4946834a093
https://www.loom.com/share/3cb2e407f1c64af4a857e4946834a093
https://www.loom.com/share/3cb2e407f1c64af4a857e4946834a093


Issue ID Severity Description Steps to Reproduce Expected Behavior Actual Behavior Device/Browser Screen-Recording

4 Major

When editing/adding a 
description to a playlist, 
the description is not 
displayed anywhere for 
the account holder, nor in 
a shared linked viewed 
by a non-user 

- Log in to the Quinn app with 
valid credentials.

- Navigate to a pre-existing 
playlist

- Edit the description of the 
playlist and click save

- Observe the playlist screen

- Open edit details again and 
confirm the added 
description is still inputed

- Share the link with a non-
user (open in seperate 
browser) and attempt to 
locate the display of the 
added description

When editing or adding 
a description to a 
playlist:

- The description is 
saved and displayed 
correctly on the playlist 
screen for the account 
holder.

- The description is 
visible to non-users 
when the playlist is 
shared via a link (if the 
playlist is public).

When editing or adding a description 
to a playlist:

- The description is not displayed on 
the playlist screen for the account 
holder.

- The description is also not visible to 
non-users when the playlist is shared 
via a link.

PLEASE NOTE... 
This issue is only involving the 
webpage verison, when the playlist 
is opened on the iOS app, the 
description is viewable

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/6ec435aa3150
412d88e66b4f9e4435c0

5 Major

The title input field for 
playlists accepts spaces 
as valid input. 

Saving a playlist with a 
title consisting only of 
spaces results in the 
playlist appearing 
nameless. 

This affects usability, as 
playlists become difficult 
to identify or search for, 
especially for other users 
or when using search 
functionality.

Log in to the Quinn app with 
valid credentials.

Edit the title of a playlist.

Enter only spaces in the title 
input field.

Save the playlist.

Navigate to the Library view 
and observe the playlist title.

The title input field 
should validate and 
reject input consisting 
only of spaces.

An error message 
should prompt the user 
to enter a valid title.

The playlist title field accepts spaces 
as valid input.

The playlist is saved but appears 
nameless in the Library view
.
Also this playlist is now 
unsearchable

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/f0f9ea7275854
05ab03d7897b7cc7469

6 Enhancement

Currently, users can only 
add stories to playlist by 
navigating to the playlist 
itself and searching for 
stories in the search 
field. 

This workflow is 
functional but lacks 
flexibility. 

Allowing users to add 
stories to specific playlist 
directly from other 
aspects of the application 
(while browsing creator 
profiles, categories, etc) 
would greatly improve 
the UX

Please see screen recording Please see screen 
recording Please see screen recording 

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/90a45f24de6b4
880806e27bf7fafca37

7 Minor

The total duration of a 
playlist listed is one 
second more than the 
actual sum of all the 
stories in a playlist . 

This discrepancy persists 
even when the playlist 
contains only a single 
story

Log in to the Quinn app with 
valid credentials.

Open a playlist and add one 
or two stories to the playlist

Compared the durations 
listed for each story 
compared to the total 
duration listed in the header 
of the playlist 

Ensure they are equal

The total duration in the 
playlist header should 
accurately match the 
sum of the durations of 
all stories in the playlist.

The total duration displayed in the 
playlist header is always one second 
longer than the sum of the durations 
of all stories in the playlist, even 
when the playlist contains only a 
single audio file.

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

one second difference.png

https://www.loom.com/share/6ec435aa3150412d88e66b4f9e4435c0
https://www.loom.com/share/6ec435aa3150412d88e66b4f9e4435c0
https://www.loom.com/share/6ec435aa3150412d88e66b4f9e4435c0
https://www.loom.com/share/f0f9ea727585405ab03d7897b7cc7469
https://www.loom.com/share/f0f9ea727585405ab03d7897b7cc7469
https://www.loom.com/share/f0f9ea727585405ab03d7897b7cc7469
https://www.loom.com/share/90a45f24de6b4880806e27bf7fafca37
https://www.loom.com/share/90a45f24de6b4880806e27bf7fafca37
https://www.loom.com/share/90a45f24de6b4880806e27bf7fafca37
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8 Enhancement

Adding stories offline 
showed changes in the 
UI but failed to 
synchronize with the 
server after 
reconnecting, causing 
changes to be lost. 

Log in to the Quinn app with 
valid credentials.

Open a playlist and perform 
a keyword search

Wait for search results to 
populate

Simulate a network 
interruption using chrome 
devtools network tab by 
switching to offline mode or 
simply turn off wifi directly 
from the computer 

While "offline" press the add 
button next to a story

After adding the story to the 
playlist, observe the change 
made in the playlist

Turn the network connection 
back on and reload the page

Inspect that the change was 
updated now that the 
browser reconnected to the 
network 

When adding a story to 
a playlist while offline, 
the UI should reflect the 
addition immediately or 
the UI should notify the 
user that there has been 
a interruption in the 
network connection

Upon reconnecting to 
the network and 
refreshing the page, the 
offline addition should 
synchronize with the 
server, and the playlist 
should retain the added 
story.

dding a story offline updates the UI 
to show the addition, the UI has no 
indication that there has been a 
network interruption

After reconnecting to the network 
and refreshing the page, the addition 
made offline does not synchronize 
with the server, resulting in the story 
not being added to the playlist

"Mac 11.7.10
Chrome Version 
132.0.6834.84 (Official 
Build) (x86_64)
"

Safari Version 15.6.1 
(16613.3.9.1.16, 
16613)

https://www.loom.
com/share/030c06a9de94
4598a370d763e39eeeed

9 Minor

After adding a story to a 
pre-existing playlist, the 
overview of playlists 
within the Library, 
specifically under the 
Recent Activity list, 
incorrectly displays that 
the playlist contains only 
one story. However, 
when opening the 
playlist, it correctly shows 
that there are actually 
two stories.

Log in to the Quinn app with 
valid credentials.

Open a playlist that currently 
contains one story.

Add one more story to the 
playlist.

Navigate back to the Library 
tab to view the overview of 
playlists and the Recent 
Activity list.

Validate the following:

The audio count in the 
playlist overview details 
within the playlist folder 
reflects the updated total (2 
stories).

The audio count in the 
Recent Activity list reflects 
the updated total (2 stories).  

After adding a story to 
the playlist:

The playlist overview in 
the Library tab should 
immediately display the 
updated story count (2 
stories) within the 
playlist folder.

The Recent Activity list 
should also reflect the 
correct updated count of 
2 stories.

After adding a story to the playlist:

The playlist overview in the Library 
tab within the playlist folder correctly 
displays the updated story count (2 
stories).

However, the Recent Activity list still 
displays the old count (1 story) 
instead of the updated count. 

The correct count is only displayed 
after the app is closed and 
reopened.

iOS Quinn App 2.4.1

iOS Version 18.2.1

15 Pro Max

https://drive.google.
com/file/d/1Jov4ZjGRTKG
3h2fUmvqrb_utsMrOKGhs/
view?usp=sharing

10 Enhancement

When removing a story 
from a playlist, the 
current process requires 
opening the playlist, 
clicking the three-dot 
icon in the top right 
corner, selecting "Edit 
Playlist" from the 
dropdown menu, and 
then removing the story 
from there. To improve 
usability, it would be 
more convenient if the 
option to remove a story 
were included in the 
menu accessed by 
clicking the three-dot 
icon directly next to the 
story itself.

Log in to the Quinn app with 
valid credentials.

Open a playlist that contains 
one or more stories.

Click the three-dot icon in the 
top-right corner of the playlist 
screen.

Select Edit Playlist from the 
dropdown menu.

Locate the story you want to 
remove and remove it from 
the playlist.

Observe that there is no 
option to remove a story 
directly from the three-dot 
icon next to the story itself.

Users should be able to 
remove a story directly 
by clicking the three-dot 
icon next to the story 
itself, providing a 
quicker and more 
intuitive flow for 
removing individual 
stories from a playlist.

The option to remove a story is not 
available in the three-dot icon menu 
next to the story. Instead, users must 
click the three-dot icon in the top-
right corner, select Edit Playlist, and 
remove the story from there, which 
adds unnecessary steps to the 
process.

iOS Quinn App 2.4.1

iOS Version 18.2.1

15 Pro Max

iOS enhancement.MP4

https://www.loom.com/share/030c06a9de944598a370d763e39eeeed
https://www.loom.com/share/030c06a9de944598a370d763e39eeeed
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https://drive.google.com/file/d/1Jov4ZjGRTKG3h2fUmvqrb_utsMrOKGhs/view?usp=sharing
https://drive.google.com/file/d/1Jov4ZjGRTKG3h2fUmvqrb_utsMrOKGhs/view?usp=sharing

